ROCHE DIABETES CARE LIMITED GENERAL TERMS AND CONDITIONS OF SALE
In these Conditions, references to the singular include the plural, references to one gender shall include the others and
references to any statute or statutory provision shall, unless the context requires otherwise, be construed as a reference to
and any representation, statement or tortuous act or omission including negligence arising under or in connection with
DEFINITIONS In these terms and conditions, the following words shall, where the context so admits, have the following
Applicable Law – All applicable laws, regulations and guidelines, including without limitation, the Bivda Code of Conduct,

within their expiry dates if earlier or later) when stored and used correctly, the Company will either replace or, at its sole op
representation or otherwise) be liable for any economic loss, damage or expense, whether direct, indirect or consequential

terms and conditions

otherwise expressly agreed in writing, these Conditions shall govern and form part of every Contract to the exclusion of
any other terms and conditions, whether expressed or implied, of the Buyer (including any terms and conditions, which the
Buyer acknowledges that it has not relied on any statement, promise or representation made or given by or on behalf of the

in the Contract and the Buyer, by placing an order, agrees and warrants that the Buyer shall insure against or bear itself
any loss for which the Company has excluded or limited its liability in the Contract and the Company shall have no further

full force and effect, the terms and conditions of that contract will apply and govern, to the exclusion of any inconsistent

order, which may include email or facsimile, is issued by the Company or, if earlier, the Company delivers the Goods to the

damage arising out of: (i) the abnormal or improper use, misuse or neglect of the Goods or any breach of these terms and
taxes or levies and all costs and charges in relation to packaging, labelling, carriage and freight all of which the buyer shall
accounts are due for payment within thirty days of the date of invoice and no accounts shall be deemed to be paid until the

not limited to deferring the date of delivery or reducing the volume of the Goods ordered by the Buyer (without liability to
the Buyer) if it is prevented from or delayed in the carrying on of its business due to circumstances beyond the Company’s


pany reserves the right to make additional charges for, including but not limited, deliveries requiring dry ice, all special and

make sales of Goods to all customers, including but not limited to, full and short line wholesalers, exporters, primary and

Ireland that have been exclusively reserved to the Company or any member of its corporate group or exclusively allocated
date for delivery given by the Company is an estimate only and the Company will not be held liable or responsible for any

any composition or arrangement with its creditors or has appointed an administrator or an administrative receiver, provided
the number on the delivery note and immediately to record any numerical discrepancy or obvious external damage on the

comprise the member states of the European Community for the time being and any other territory where any binding ap
Buyer shall be solely responsible for receipt and shall be liable for any degradation of the Goods in the event that the Goods

The Goods shall be at the risk of the Buyer from the time of delivery to the Buyer’s nominated premises, or from the time of

the Buyer’s nominated premises, until such time as the Company has received payment in full (in cash or cleared funds) for

cancel any outstanding delivery of the Goods, stop any Goods in transit or by notice in writing to the Buyer terminate the
Contract without liability to the Company if:
fails to remedy a breach of its obligations under the Contract which is capable of remedy, or persists in any breach of any
of its obligations under the Contract after having been requested in writing by the Company to remedy or desist from such

if any sum due to the Company from the Buyer under the Contract or on any other account or under any other contract

and to pass good title in the Goods to its customers, if they are purchasers in good faith without notice of the Company’s

The Buyer shall make all payments due under the Contract without any deduction to sums due under the Contract whether
by way of set–off, withholding, counterclaim, discount, abatement or otherwise unless the Buyer has a valid court order
requiring an amount equal to such deduction to be paid by the Company to the

affect the validity or enforceability of the remaining conditions or the Contract which will remain valid and enforceable in

supplied by the Company have all the information required on health and safety requirements (as required by Applicable
with the sale of the Goods and shall supersede and replace all documentation previously issued by the Company purporting
The Company shall not be liable to the Buyer in any civil proceedings brought by the Buyer against the Company in respect
of a breach of the Applicable Law, shipping, storage, handling or use instructions or any other applicable health and safety
legislation or any regulations, orders or directions made pursuant to such health and safety legislation in force from time
to time or under any directive, regulation, order or other instrument relating to health and safety, where such exclusion of

by the Company and any descriptions or illustrations contained in the Company’s catalogues or brochures are issued or

These terms and conditions shall be governed by and construed in accordance with English law and the parties submit to

